2006 Local Share Providers:

ACCT appreciates the follow-
ing organizations for their fi-
nancial contribution to the
Coordination program: Asso-
ciated Charities, ACCADA, Ashland Com-
munity Art Center, Ashland Cancer Associa-
tion, Ashland County Commissioners, Ash-
land County Council on Aging, Ashland
County Job and Family Services, American
Red Cross, Catholic Charities, Hospice
NCO, Ashland Eye Care, Ashland Board
MRDD-Dale Roy, Ashland Cystic Fibrosis,
Appleseed Community Mental Health Cen-
ter, Mid-Ohio Heart Clinic, Abbas Shikary
M.D., Brad Hendrickson D.D.S, and Robert
Westbeld D.D.S. M.S.

What is the goal of ACCT?

The majority of Ashland County is not being
currently served under the 5311 Rural Pro-
gram that serves the City of Ashland. It is
cost prohibitive to travel and transport resi-
dents throughout the entire Ashland
County. The purpose of ACCT is to use pub-
lic resources more efficiently. If a person
needs transportation in Ashland County,
please call our Transportation Coordinator
at toll free 1-866-664-2228.

“Coordination is like a puzzle: ACCT will
figure how to make the transportation
pieces fit”

Mission Statement: “To provide safe,
reliable, affordable transportation
to individuals in Ashland County
who want inclusion in commu-
nity, social, cultural, economic
and educational activities.

ACCT Cancellation & No-Policy:

Cancellations need to be given (2)
hours in advance before scheduled
pick up. Therefore, ACCT encourages
you to cancel your ride at any time be-
fore (2) hours of your scheduled
pickup. There will be no penalty as
long as you cancel your trip (2) hours
in advance of the scheduled pick up. If
you do not cancel your trip before the
(2) hours before your trip, then there
is a penalty, which is called a no show.

A no show is when you do not cancel
your trip (2) hours in advance or when
you do not appear within (5) minutes
after arrival of the scheduled transport
provider. You will be billed for the no-
show before another trip can be
scheduled.

Please remember to allow for the (30)
minute window (15 minutes before or
15 minutes after the scheduled pick up
time). Within a 30 day period, (3) no
shows may result in a
loss of riding privileges
up to a 14 day period.
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Ashland Community Coordination Transit
Scheduling Hours for ACCT
Monday-Friday

7: 30 a.m. until 4:00 p.m.

Closed Saturdays, Sundays and all
major holidays

Hours of Transportation:

Transportation Providers are Ash-
land Public Transit and Ashland
County Council on Aging and the
hours will be from Monday-Friday
6:00-9:00 p.m. Saturday 8:00 a.m.-
9:00 p.m. and Sunday 9:00 a.m. to
2:00 p.m.

ACCT is the transportation system
for Ashland County and provides de-
mand response, curb to curb public
transportation service. Assistance is
available upon request.

To Schedule a Transport:

Please call Ashland Community Coordina-
tion Transit at (419) 281-4730 to schedule
your ride. ACCT suggests that you call two
business days prior to your schedule ride.,
but will provide same day service if
space is available. Please provide your
name, phone number, appointment time,

and length of appointment
when you schedule your trip z b

FARE STRUCTURE
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ALL ZONE TRIPS START AT ZONE 2,
WHICH IS THE BASE:

Zone 1: $1.00 plus base zone charge of $5.00
for General Public or $4.00 for Elderly/
Disabled for a one-way trip

Zone 2: $5.00 per person one-way trip for
General Public or $4.00 per person one-way
trip for Elderly/Disabled

Zone 3: $1.00 plus base zone charge of $5.00
for General Public or $4.00 for Elderly/
Disabled for a one-way trip.

Maximum Cost: For all one-way trips for all
three zones is $7.00.

EXAMPLE: Start Zone 3 to Zone 1 end trip
=$7.00

Elderly & Disabled Dis-
count (Yellow Card):

If you are disabled or are 65
years of age and older an if
can show proof such as an |
Ohio Buckeye card, driver’s §
license or birth certificate
then you may qualify for a discount fare.
Please call ACCT at (419) 281-4730 for
more information.

ACCT is a public service financed in
part from the Ohio Department of
Transportation, Ashland County Com-
missioners, United Way of Ashland
Agencies, Ashland County Commis-
sioners (CBDG), and local physicians,
agency contracts and passenger fares.
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ACCT is a service of the City of Ash-
land, Ohio. Any concerns, comments, or
complaints should be directed to William
Strine, Mayor or Anna Tomasek, Director of
Finance: 206 Claremont Ave, Ashland OH
44805. A written response will be provided
within 7 days. All complaints unresolved at

the local level will be submitted to ODOT for
final decision



